
CLAIM FORM 

The LP Decking & Railing Claims Program 

Fill Out This Form If You Are Making a Claim for LP Decking and/or Railing products 
manufactured by LP (Louisiana-Pacific Corporation).  

The LP Decking & Railing Claims Program only applies to Decking and Railing products 
manufactured by LP and sold under the brand names of LP, WeatherBest, ABTCo and Veranda 
manufactured at either the Meridian, Idaho or Selma, Alabama plants on or before October 29, 2007.  

Under the Class Action Settlement approved by the Court, eligible claimants must complete and file 
this claim form to be eligible for compensation under the LP Decking & Railing Claims Program. 
You cannot be compensated unless you file a claim form.  The LP Decking and/or Railing must be 
available for inspection by the court-approved Independent Inspector.  LP Decking and/or 
Railing that has been removed, replaced or is otherwise unavailable for inspection cannot be 
compensated for.   

If you have LP Decking and/or Railing products manufactured by LP that are uninstalled and 
have never been installed please complete the attached Uninstalled LP Decking and/or Railing 
Product Claim Form. If you only have Uninstalled LP Decking and/or Railing this is the only 
form you need to complete. 

Please type or print your responses in ink and initial each page at the bottom, where indicated. We 
may ask for additional information if we need it to process your claim.  

All claims filed will be processed on the basis of the information and documents required on this 
form.  Once the claim form is properly completed, an on-site inspection of the LP Decking and/or 
Railing will take place. The average claims processing time from start to finish is 2 to 4 months. 

Please review the contents of this claim form packet, which should include all of the following: (1) 
the claim form with instructions; (2) a Long Form Notice, and (3) a pre-addressed mailing envelope.  
Please refer to the Long Form Notice for further details. 

Mail the completed claim form in the pre-addressed envelope. This packet should include: (1) the 
signed original claim form, (2) all required documentation, (3) proof of LP Decking and/or Railing, 
and (4) Proof of Damage (see instructions, paragraph F).  Mail it to: 

LP Decking & Railing Claims Office 
P.O. Box 1189  

Alpharetta, GA 30009-9998

If you have questions, please call 1-888-325-1184, or visit the website at www.lpdeckingclass.com 
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Instructions Are Attached To This Claim Form 
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A. Claimant’s Name, Mailing Address, Zip Code and Phone Number(s):
Include ALL Claimant(s)/Co-owner(s) (See Paragraph A of the Instructions)

       Check the appropriate boxes: 

Name of Property Owner OR Company Representative: 
    First, Middle Initial, Last 

Name of Co-Owner(s): 
(If Applicable) First, Middle Initial, Last 

Property Address: Mailing Address (If Different): 

Street Address Street Address 

City, State, Zip City, State, Zip 

Telephone: (         ) (         ) 
Daytime Evening 
(         )___________________________________ 
Mobile (if applicable)  

Mail Preference: I/We prefer to receive mail:   Electronically       At the mailing address listed above

Primary e-mail address___________________________________ 

B. Questions About Your Deck:  Check the box that applies to your structure:
(See Paragraph B of the Instructions)

Type of Decking and/or Railing:  WeatherBest  Veranda   ABTCo   LP 

Number of Decks:   Number of Railing Systems: 

C. Proof of Property Ownership:   
(See Paragraph C of the Instructions)

D. Proof of LP Decking and/or Railing:  
(See Paragraph D of the Instructions)

E. Date of Installation: Please state the month/date of the decking and/or railing installation:   /  
(See Paragraph E of the Instructions) Month Year 

 I have included the attachment(s) described in Paragraph E of the Instructions.

Has any of the LP Decking or Railing been removed or replaced?   No   Don’t Know    Yes - If Yes, please explain, 

including estimated linear feet of decking and/or railing replaced:  

(The Decking and/or Railing must be available for inspection by the court-approved Independent Inspector. Decking and/or Railing that 
has been removed, replaced or is otherwise unavailable for inspection cannot be compensated.) 

F. Proof of Damage:  I have included the attachment(s) described in Paragraph F of the Instructions.
(See Paragraph F of the Instructions)

Describe the damage on your deck:
 I currently have or have had a broken deck board. If you check this box, please indicate location of broken board, and if it
has been repaired: _____________________________________________________________________________________
 My decking is currently experiencing severe deterioration and I have attached proof.

G. Prior Claims:  Check here if you previously made a claim to LP for Decking and/or Railing and follow Paragraph G of the
Instructions. (See Paragraph G of the Instructions)

Claim#:    Date:   Amount of Payment:  

 I am the current owner of the home.    I am not the current owner of the home
 Individual homeowner(s)  Company ownership

 I have included the attachment(s) described in Paragraph C of the
Instructions. 

 I have included the attachment(s) described in Paragraph D of the Instructions.
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H. Other Payments or Compensation:
(See Paragraph H of the Instructions)

Payment Received:   Source of Payment Received:  Date: 

I. Tax Information:   (See Paragraph I of the Instructions)

Are you the FORMER owner of the property for which you have filed a claim?  If you are the CURRENT property owner, mark “No”. 

Have you previously deducted on your federal income tax return(s) the original cost of installing the LP Product? 

Have you previously deducted on your federal income tax return(s) the repair costs associated with the damaged LP Product? 

If you checked “Yes” to any of the above questions, please provide either the Social Security Number or the Taxpayer 
Identification Number for all owners in the spaces below. This information will remain confidential. 

OR  
Social Security Number Taxpayer Identification Number 

OR  
Social Security Number Taxpayer Identification Number 

J. Directions to Property:

Would you like to be present for the inspection?   Yes  (If you wish to be present, the inspector will call you to arrange a time.) 
 No – If No, please answer the following question:

Are there any obstacles (i.e. a locked gate or animal), which would prevent the inspector from freely inspecting all of the decks/railing 
on your property?  If yes, please explain.  

ALL CLAIMANTS MUST SIGN THE FOLLOWING OATH AND CERTIFICATION 

I/We certify under penalty or perjury that to the best of my knowledge, information and belief, the information on this claim for LP 
Decking and/or Railing (and additional sheets) is true and correct and that no claim has been previously made with respect to this LP 
Decking and/or Railing, except as noted.  I agree to replace any Decking and/or Railing paid for as a result of this claim, or if I do not 
replace the LP Decking and/or Railing, I agree to disclose to anyone that I sell the property to about the existence of the Settlement 
Agreement and the amount of any payment I receive relating to this claim.   

The Undersigned also agree(s) to cooperate with LP and the Claims Office in the review of this claim, including an inspection of the 
Property.  

Signature of Property Owner Date Signature of Property Co-Owner Date 

Print Name Print Name 

 Yes
 No

 Yes
 No

 Yes
 No
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Uninstalled Decking and/or Railing Product Claim Form 

K. Please only complete this form if you have LP Decking and/or Railing products that are uninstalled and have never been
installed. 

Name of Property Owner: 
First, Middle Initial, Last 

Name of Co-Owner(s): 
(If Applicable) First, Middle Initial, Last 

Physical Address: Mailing Address (If Different): 

Street Address Street Address 

City, State, Zip City, State, Zip 

Telephone: (         ) (         ) 
Evening or Home Work 
(             ) 
Mobile (if applicable) Email (if applicable) 

Type of LP Decking and/or Railing:   WeatherBest   Veranda   ABTCo   LP 

Uninstalled Products:   Deck Boards  2x4 Railing/Stair Tread  2x2 Balusters  Post Sleeves  Post Caps
(Please check all that apply) 

Date Product Purchased:   Purchased From:  

Are you the original purchaser of the product?: Yes    No  

Detailed directions to the Property from nearest Interstate (Include road names, landmarks, North, South, Left, Right, etc.): 

Would you like to be present for the inspection?

 Yes  (If you wish to be present, the inspector will call you to arrange a time.)

 No – If No, please answer the following question: Are there any obstacles that would prevent an Inspector from inspecting the
product freely (i.e. dogs, fence, locked gate, etc.)?

Yes   No   If “Yes”, describe obstacle(s):   

LP will arrange for pickup and removal of any uninstalled decking and/or railing products. 

I/we certify under penalty of perjury that to the best of my/our knowledge, information, and belief, the information on this Uninstalled 
LP Decking and/or Railing Product Claim Form (and any additional sheets) is true and correct and that I/we own legal and beneficial 
title to the property and product and that no claim has been previously made with respect to this product, except as explained herein.  

Signature of Property Owner Date Signature of Property Co-Owner (If Applicable) Date 

Print Name Print Name

 Proof of Purchase Price:  I have included the attachments described in Paragraph K of the
Instructions. 

 Proof of Property Ownership:  I have included the attachment(s) described in Paragraph C of the
Instructions.

























To exercise this objection right, the Class Member must provide written notice of the objection via first 
class mail to the Court, Class Counsel, and LP' s counsel. The objection must bear the signature of the 
Settlement Class Member, the Class Member's cmTent address and telephone number, state the address of 
the property(ies) that contain LP decking, and state the exact nature of the objection and whether or not the 
Class Member intends to appear at the Fairness Hearing. If the Class Member is repi-esented by counsel, the 
notice of objection shall also be signed by the attorney who represents the Class Member. Such notices 
must be postmarked or personally delivered on such schedule as the Court may direct. In seeking 
preliminary approval of this Settlement, the Parties will request that the deadline for submission of any 
notice of objection shall be sent on a date no less than 45 days before the Fairness Hearing. Objections that 
do not contain the information requested above shall not be valid. Objections that do not comply with the 
deadlines set by the Court in the Preliminary Approval Order shall not be valid. Additionally, objections 
sent by any Class Member to incorrect locations shall not be valid. 

If your property is in the United States, your objection letter must be mailed and postmarked by Decembei; 
31, 2010 to all three of these places: 

William M. Audet 
Joshua C. Ezrin 
Audet and Partners, LLP 
221 Main Street, Suite 1460 
San Francisco, CA 94105 

LP Decking & Railing Claims Office     
P.O. Box 1189
Alpharetta, GA 30009-9998 

United States District Court 
Northern District of California 
Courtroom A, 15th Floor 
450 Golden Gate Ave. 
San Francisco, CA 94102 

17. What's the difference between objecting and excluding myself?

Objecting is the way to tell the Court what you do not like about the Settlement. You can object only if you 
stay in the Class and the Settlement. 

Excluding yourself or "opting out" is the way to tell the Court you do not want to be a part of the Class and 
the Settlement, and that you want to keep the right to file your own lawsuit. If you opt out, you cannot 
object because the Settlement does not affect you anymore. 

YOUR RIGHTS -APPEARING IN THE LA \VSUIT 

18. Can I submit comments or appear or speak in this lawsuit and Settlement?

Yes. As long as you do not opt out, you have the right to appear and speak for yourself in this lawsuit and 
Settlement. You can also have your own lawyer speak for you, but you will have to pay for the lawyer 
yourself. 
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of settlement approval, and five payments of $25,000 on the sixth through the tenth anniversaries of 
settlement approval. The amount of expenses and fees awarded to Class Counsel will not decrease or in any 
manner limit the amount of money Class Members will receive under the settlement. 

THE COURT'S FAIRNESS FIEARINGS 

22. When and where will the Court decide whether to approve the Settlement?

The District Court will hold a Fairness Hearing at 9:30 a.m. on February 4, 2011. At this heaiing, the Court
will consider whether the Settlement is fair and adequate. If there ai·e objections, the Court will consider
them. The Court will listen to people who have asked to speak at the heai"ing. After the heming, the Court
will decide whether to approve the Settlement.

The Hearing will be held at: United States District Court for the Northern District of California, Courtroom
A, 15th Floor, 450 Golden Gate Ave., San Francisco, CA 94102.

23. Do I have to come to the Hearings?

No. Class Counsel will answer any questions the Court may have. You are welcome to come at your own
expense. If you send an objection, you do not have to come to Court to talk about it. As long as you mailed
your written objection on time, the Court will consider it. You may also pay your own lawyer to attend, but
that is not necessary.

24. May I speak at the Hearings?

You can ask the Court to allow you to speak at either Fairness Heming or both of them. To do so, you must
send the Court a Notice of Appearance that includes a statement that you want to appear and speak at the
Fairness Hearing. This Notice explains how to submit a Notice of Appeai·ance.

GETTING MORE INFORMATION 

25. Are more details available?

This Notice sunm1ai"izes the Settlement. More details ai·e in the Settlement Agreement. You can get a copy 
of the Settlement Agreement from the Claims Office by calling toll-free 1-888-325-1184, or writing to: LP 
Decking & Railing Claims Office, P.O. Box 1189, Alpharetta, GA 30009-9998.

You can also look at and copy the legal documents filed in this lawsuit at any time during regulm office
hours at the Office of the Clerk of the Court, United States District Court for the Northern District of
California, Courtroom A, 15th Floor, 450 Golden Gate Ave., San Francisco, CA 94102.

If you have any questions about this Notice or the Settlement, you can visit the website at
www.LPdeckingclass.com, or write the LP Decking & Railing Claims Office at: P.O. Box 1189, Alpharetta, 
GA 30009-9998.
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LP Decking & Railing Class Action FAQ 

1. Who is a class member?

You are a Class Member if you currently own property on which LP Decking
and/or Railing is installed, sold under the brand names ABTco, LP, Veranda, and
Weather Best.

2. Who is excluded from this class?

If you at any time owned Decking or Railing manufactured by LP, you are a Class
Member. However, you may exclude yourself by timely filing a request for
exclusion during the opt out period. If you initiated legal proceedings prior to the
date of preliminary approval of the Settlement (November 1, 2010) that resulted
in a settlement, judgment, release, dismissal or other final disposition, you would
also be excluded from the Class.

3. How long does the claims process usually take?

The claims process takes approximately 2-4 months from start to finish. Timing
will depend upon how complete the claim is upon submission.

4. How long do I have to file my claim and what is the deadline?

All Claims in the Class must be filed within the applicable warranty period for
your Decking and/or Railing products.

LP and WeatherBest Decking & Railing is 10 years from the date of
installation.

ABTco and Veranda Decking & Railing is 15 years from the date of installation.

5. How can my claim qualify for "priority" status?

The claims process is set-up to be completed fairly quickly but if your home is
For Sale and you provide proof of this an effort will be made to complete your
claim on an expedited basis.

If the condition of your deck is such that you believe it is unsafe or

hazardous, please contact the Claims Office at 1-888-325-1184 as soon as
possible to register your claim.

6. I have replaced/repaired my decking/railing with other decking/railing, can I
still file a claim?

If you still have any LP Decking and/or Railing installed you can file a claim. If
you have removed or replaced all of your LP Decking and/or Railing you are no

longer eligible to file a claim. However you may submit a claim for uninstalled
LP Decking or Railing products that have never been installed.
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LP Decking & Railing Class Action FAQ 

7. I have LP Decking and/or Railing that I have never installed, can I still file a 

claim.

Yes, you may file a claim for Uninstalled LP Decking and/or Railing. You will

need to complete the Uninstalled LP Decking and/or Railing Product Claim Form 

which is included with the LP Decking & Railing Claim Form.

8. I just submitted additional information requested by the Claims Office, how 

long does this additional information take to process?

All information that is received for your claim is processed in the order in which it 

is received. If the Claims Office asked for additional infonnation, it will be

reviewed within approximately 14 days of its receipt. If information is still needed 

to complete your claim we will send another letter requesting this information

within 14 days from the date your additional information was received by the

Claims Office.

9. Who performs the inspections?

All inspections are performed by a court-approved independent inspection

company called TheBest Claims Solutions. All TheBest Claims inspectors carry 

credentials identifying themselves as TheBest Claims inspectors.

10. Will I be notified when my claim is being sent to inspection and when it is to 

be inspected?

You will be contacted to schedule the inspection within 14 days from the date we 

transmitted your claim for inspection. You may also contact the Claims Office

anytime at 1-888-325-1184 to check the status of your claim.

11. My home was just inspected -when will I receive the results?

Results will be sent to you approximately 30 days after the final inspection report 

has been received by the Claims Office.

12. What information is required in order to file a claim?

1. A completed claim form which has been signed by all owners of the
property on which the decking/railing is installed. The claim form must be 
signed and each page initialed by each claimant.

• You must submit proof of ownership for the property on which the
decking/railing products are installed.

• You must submit proof of installation date and that the product is LP,
WeatherBest, ABTco or Veranda manufactured by LP.
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LP Decking & Railing Class Action FAQ 

13. How many claims can be filed under this class action?

You are eligible to file a total of three (3) claims, one (1) initial claim and up to

two (2) subsequent claims, within the claim period.

14. What is the remedy for my claim?

• If the inspection identifies Deterioration ( as it is defined in the settlement
agreement) to any decking or handrail, that product will receive full
replacement under the class. If Deterioration is present on any of the
railing components, for example balusters or siderails, the pieces showing
deterioration will be replaced.

• If the inspection identifies Damage ( as it is defined in the settlement
agreement) to decking you will be offered a settlement of $3.78 per linear
foot of damaged decking less a 10% deduction for each year the decking
has been installed.

• If the inspection identifies Damage to railing components you will be
offered a settlement based on the current retail material cost plus an 89%

adjustment ($1.78 for each $2 of material cost) as a non-redundant labor
payment

15. What is the definition of Deterioration in the settlement agreement?

Section II of the settlement agreement states:

"Deterioration means a premature oxidation of the polymer in the boards which
is observable as any visible surface flaking, visible crumbling, or visible peeling
which presents a risk that the boards will break under normal use within the Claim
Period, except as follows: (i.) the surface flaking, crumbling, or peeling will only
constitute Deterioration if the board has begun to disintegrate or separate into
distinct elements or parts; and (ii.) the conditions listed as Damage are not, by
themselves, Deterioration; and (iii.) Deterioration does not include Cosmetic
issues and conditions caused by Improper Use."

The settlement agreement is available online at the website lpdeckingclass.com

should you want to read more about Deterioration.

16 .What is the definition of Damage in the settlement agreement: 

Section II of the settlement agreement states: 

"Damage means, and is explicitly limited to, Core Gaps, Cupping, Crowning, 
Splitting, Termite Damage, and Warping, except as follows: Damage does not 
include Cosmetic Issues and conditions caused by Improper Construction, 
Improper Installation, and/or Improper Use". 
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The settlement agreement is available online at the website lpdeckingclass.com 
should you want to read more about Damage. 

17. What should I do if I am dissatisfied with my initial inspection results?

You may dispute the results in writing to the Claims Office within 30 days from
the date you receive your settlement package. Please include any and all evidence
supporting your position with your dispute.

18. What do I do if I am confused by the claim process, or have a problem or

question?

You can call the Claims Office at 1-888-325-1184, or write to LP Decking & 
Railing Claims Office, P.O. Box 1189, Alpharetta, GA 30009-9998. You can 
also consult the website lpdeckingclass.com. 

19. How do I opt out of the class action?

For information on how to opt out of the decking class, you should read the
notice and if you need further infonnation contact Class Counsel, William Audet
and Joshua Ezrin of Audet & Partners, LLP, 221 Main Street, Suite 1460, San
Francisco, CA 94105. Phone number is 415.568-2555

And although you are under no obligation to give me an answer, would you care
to tell me why you want to opt out of the class?

##### 
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